














Are inmates able to call home from

the prison or use Skype?

Yes. It is the same telephone system that
is found in most prisons in Norway and
calls cost the same as they would from
Norway. This means that inmates will not
be charged overseas rates when calling
from Norgerhaven to Norway or to other
countries, and the rates will be same as
if the call was being made from Norway.
Call time is up to 60 minutes per week.
Inmates can choose whether to use this
time for Skype or telephone calls.

Total call time or Skype time is 60
minutes per week. If an inmate orders
one or two Skype calls per week, this
will then go towards 20 or 40 minutes

of call time. In other words, one Skype
call leaves 40 minutes for telephone calls
for the week. Two Skype calls leave 20
minutes of telephone calls for the week.

What will happen if an inmate completes
1/3rd of his sentence and becomes
eligible for leave while he is in the
Netherlands?

When an inmate becomes eligible for
leave and satisfies the requirements for
taking leave, the inmate will return to
Norway.

Are inmates granted leave or day-release
while they are serving their sentences in
the Netherlands?

No, there is no form of leave or day-
release from Norgerhaven Prison.
Inmates can apply for leave while they
are serving at Norgerhaven, but are
returned to Norway when they become
eligible for leave and leave is granted.

If incidents occur in connection with
close relations of an inmate that warrant
the inmate being granted compassionate
leave, the inmate will return to Norway
for the period in question.

How are the health services at
Norgerhaven?

The prison has a well-staffed

health service with nurses, doctors,
psychologists and physiotherapists.
Dental services are provided from a



dental bus that visits the prison each
week.

What will happen if an inmate falls ill

in the Netherlands?

Inmates with very poor health or who
are being treated by the specialist health
service will not be transferred to the
Netherlands. If an inmate suddenly falls
ill in the Netherlands, he will receive
immediate help from the Dutch health
service. If he needs to be admitted to
hospital for more than three days he will
be returned to Norway as long as this

is responsible from a medical point of
view. It is preferable that planned surgical
procedures are carried out in Norway.
Inmates who are undergoing medicine-
assisted rehabilitation can only be
transferred to Norgerhaven if they
themselves request this.

Will inmates be released in

the Netherlands?

Inmates will be returned to Norway two
months prior to release. Inmates who

wish to return to Norway at a later date
will be processed individually and in
accordance with a separate application.

Religious services and spiritual guidance
Services are arranged by a protestant
priest and Friday prayers are led by an
imam. Representatives of other faiths
will be able to assist with spiritual
guidance as needed. Staff members
from the Norwegian Seamen’s Church in
Rotterdam visit the prison each week.

Are you interested in going to

the Netherlands?

The prison officers on the wing can
answer any further questions you may
have. They can also help you fill in

an application form. There is also an
information video about Norgerhaven
Prison. Contact the prison officers if this
is not available on TV in the prison.
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